
 
  

Director of Workforce & Economic Development 
(Classification Title: DHS Program Director 4) 

 

The Director of Workforce and Economic Development is 

responsible for promoting the business and workforce 

development interests for the TN Department of Human Services. 

The Director is charged with working with all DHS programs in 

coordinating employment and business partnerships which 

support the Department’s mission. The position will include 

assisting in the development of key data indicators to measure 

successful employment outcomes. 

 

This position reports directly to the Deputy Commissioner of 

Programs and Services and will have at least one direct report. 

 

Regular statewide travel is required. 
 
 
 
 
 
 
 
 

DHS MISSION: 

To build strong 

families by connecting 

Tennesseans to 

employment, 

education and support 

services 

 

DHS VISION: 

To revolutionize the 

customer experience 

through innovation 

and a seamless 

network of services 

 

DHS VALUES: 

▪ High Performance 

▪ Collaboration 

▪ Continuous 

Improvement 

▪ A Shared Vision 

▪ Customer-Centered 

Solutions 

 

 

 

 
Job Location: 505 Deaderick Street, Nashville, TN 37243 

 

Unique  

Benefits  

▪ Pension 

▪ 401K Match 

▪ Family Tuition  

▪ 12 holidays 

 
 

ABOUT POSITION 

RESPONSIBILITES 

▪ Leads the expansion of short- and long-term workforce 

development plans for each division within DHS. This may include 

gathering information and making recommendations to support the 

overall workforce goals and community impact. 

▪ Serves as the Department’s lead liaison to businesses and 

stakeholders regarding workforce development initiatives and 

projects 

▪ Develops and maintains partnerships with various stakeholders and 

businesses 

▪ Guides the DHS Workforce Council in the development of the annual 

workforce report and strategic goals for inter-departmental 

collaboration 

▪ Consults and assists the Public Information and Legislative Office 

with marketing and outreach campaigns to encourage public 

awareness of DHS workforce programs 
 

 



 

QUALIFICATIONS 

▪ Graduation from an accredited college or university with a Bachelor’s Degree in 

Business, Communication, Marketing, Public Administration, or related field.  

MBA preferred 

▪ 5 or more years of experience in workforce and economic development 

▪ Strong communication and presentation skills 

▪ Strong interpersonal skills dealing with people at all levels within the organization 

and external stakeholders, including some in executive level positions in 

government as well as private entities 
 

Competencies 

• Action oriented 

• Drive for results 

• Presentation and 

communication skills 

• Interpersonal savvy 

 

For Information regarding 

State of Tennessee 

benefits please click here.  

How to apply:  

▪ Please submit resume and cover letter outlining your 

related experience to talent.management.dhs@tn.gov by 

November 5, 2019. All email submissions must include in 

the subject line: Director of Workforce & Economic 

Development  
▪ Target Salary Range: $69, 072 – $89, 808.  The directly 

related experience, knowledge, skills and abilities of the 

selected candidate will determine the actual salary offer. 

 

Applicants may be subject to background check. Any position could ultimately be designated as work from home, mobile 

work or free address (i.e. Employees work in office and can choose from various space options based on need for a 

given day such as private meeting rooms, conference rooms, collaborative spaces and enclaves for individual work 

assignments.) 

 

 
Pursuant to the State of Tennessee’s Workplace Discrimination and Harassment policy, the State is firmly committed to the 

principle of fair and equal employment opportunities for its citizens and strives to protect the rights and opportunities of 

all people to seek, obtain, and hold employment without being subjected to illegal discrimination and harassment in the 

workplace. It is the State’s policy to provide an environment free of discrimination and harassment of an individual because of 

that person’s race, color, national origin, age (40 and over), sex, pregnancy, religion, creed, disability, veteran’s status or any 

other category protected by state and/or federal civil rights laws. 
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